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Today’s Topics
Creating an account in State of Texas Environmental 
Electronic Reporting System (STEERS)

ePermits Water Quality Permit Program (EPR_WQIP)

Application Submittal Steps

Best Practices

Q&As

WQ-ARPTeam@Tceq.Texas.gov



Creating a STEERS Account
1. Register an account at 

https://www3.tceq.texas.gov/steers/

2. Add the program, Water Quality 
Individual Permit (EPR_WQIP)

3. Sign the STEERS Participant 
Agreement (SPA) using a Texas 
Driver's License

4. Select the program access type – 
read only, edit, preparer, or sign

Note: The account status will show 
PROBATION until you sign the SPA.
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STEERS Access Types for EPR_WQIP
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EPR_WQIP Application Process 

WQ-ARPTeam@Tceq.Texas.gov

Create Fill Out Sign Pay Submit
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Step 1 – Create an Application

WQ-ARPTeam@Tceq.Texas.gov
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Step 2 – Fill Out

WQ-ARPTeam@Tceq.Texas.gov
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Step 2 – Fill Out: Attachments
• Attachment requirements are 

specific to application type
• Variety of file types are accepted
• Domestic Attachment Examples:

o USGS Map
o Public Involvement Plan
o Administrative Report 1.1
o Affected Landowner’s labels 

WQ-ARPTeam@Tceq.Texas.gov
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Step 2 – Fill Out: Upload Technical 
Attachments

• Attached Required 
Technical Attachments
oTechnical Report 1.0
oTechnical Worksheets
oBuffer zone
oFlow Diagrams
oLabs, etc.

WQ-ARPTeam@Tceq.Texas.gov
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Step 3 – Sign

WQ-ARPTeam@Tceq.Texas.gov

• Application is in “Ready to Sign” status
• Signatory meets 30 TAC 305.44 requirements
• Application is sharable with ER accounts with access type “Sign” using the “Set 

Access Rights” option.
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Step 4 – Pay

WQ-ARPTeam@Tceq.Texas.gov

The application needs to be in the “Ready to Pay” status.

Note: The application process is not done after the payment.  You will need to 
click the “Return to STEERS” button after the payment confirmation screen to 
select and submit the application to TCEQ.
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Step 5 – Submit

WQ-ARPTeam@Tceq.Texas.gov

• Application in the “Ready to Submit” status

• Submitted applications along with the attachments and confirmation letters can be 
viewed at any time under STEERS Home > Submissions
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Method to 
submit 
Domestic 
and 
Industrial 
applications?

WQ-ARPTeam@Tceq.Texas.gov

STEERS
• New Domestic/Industrial Facility
• Renew or Amend an existing WQ 

Authorization

Emailed & Mailed Signed Copy
• Cancelations
• Transfers
• Billing Updates
• Facility Updates via CDF
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Online Posting of Electronic 
Applications

Page Overview
The Sunset Bill requires TCEQ 
to post applications online at 
the time of Administrative 
Completeness and again at the 
time of Technical Completeness 
along with the drafted Permit.
This is in addition to TCEQ 
posting the NORI, PLS, NAPD, 
and Alternative Language 
where applicable.

WQ-ARPTeam@Tceq.Texas.gov



Best Practices
• Prepare Administrative and Technical Attachments ahead of time in 

allowable electronic format, readily available to be uploaded into the 
application.

• Signatory Authority must have a valid STEERS account, planning and 
timing the coordination of all individual schedules will be key to 
success. Delegated signers must attach documentation of delegation.

• Have payment ready, ePay is fastest and preferred payment.

• Ensure permit compliance, all outstanding fees are paid, SOS 
information is up to date in TCEQ systems and address any permit 
maintenance items are completed prior to submission.
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Questions and Answers
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Who to contact for assistance?

WQ-ARPTeam@Tceq.Texas.gov

• WQ-ARPTeam@tceq.texas.gov
• 512-239-4671

Applications 
Review & 

Processing Team

• STEERS@tceq.texas.gov
• 512-239-6925

STEERS Account
 Question
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